In the Claims 

Please amend Claims 1-5, 7-9 and 21-38 as follows: 

I . (Currently amended) A method for pricing transactions in real-time, the 
method comprising: 

receiving a request for a real-time price quote for a transaction from a first 
account, the request being received at a first instance in time during a billing cycle; 

determining a first production service, the first production service being a 
component of the transaction; 



determining a count of first production service instances representing the first 
production service in the r e c e iv e d transaction; 

determining a billable entity for the transaction, the billable entity comprising 
one or more related accounts, wherein the one or more related accounts includes the 
first account; 

determining a total of the first production service instances purchased by the 
one or more related accounts during the billing cycle up to the first instance in time, 
the total including the count of the first production service instances in the r e c e iv e d 
transaction; 

determining a price applicable to the total of the first production service 
instances based on a pricing method; and 
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apportioning the price to the r e ceiv e d transaction based on the count of the 
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first production service instance in the r e c e iv e d transaction. 
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2. (Currently amended) The method of Claim 1, wherein the pricing method is 



"flat fee" 



3. (Currently amended) The method of Claim 1, wherein the pricing method is 



"minimum revenue". 



4. (Currently amended) The method of Claim 1 , wherein the pricing method is 
"tiering". 

5. (Currently amended) The method of Claim 1, wherein the pricing method is 
"volume discounts". 

6. (Previously presented) The method of Claim 1 further comprising: 

determining a billable service related to a pricing of the first production 
service; and 

determining a price table related to the transaction, the price table containing a 
price for the billable service. 

7. (Currently amended) The method of Claim 1 further comprising: calculating a 
variance to the price comprising: 

determining an end-of-period total of the first production service instances 
purchased by the one or more related accounts during the billing cycle; 

determining an end-of-period price applicable to the end-of-period total of the 
first production service instances based on the pricing method; and 

modifying the first price apportioned to the r e c e iv e d transaction based on the 
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end-of-period price. 

8. (Currently amended) The method of Claim 1 further comprising: 

determining one or more related production services, each of the one or more 
related production services being related to the first production service; 

determining a count of related production service instances representing the 
number of related production services purchased during the billing cycle up to the 
first instance in time, the count of the related production service instances including 
the count of the first production service instances in the r e ceiv e d transaction; 

determining a related production service price applicable to the count of the 
related production service instances based on the pricing method; and 

apportioning the related production service price to the r e c e iv e d transaction 
based on the count of the first production service instances in the receiv e d transaction. 

9. (Currently amended) A method for real-time pricing comprising: 

receiving a request for a real-time price quote for a transaction, the request 
being received at a first instance in time during a billing cycle, wherein the 
transaction comprises a number of first production service instances, each first 
production service instance repres e nting relating to a first production service; 

determining a total count of production service instances consumed during the 
billing cycle up to the first instance in time based on a pricing relationship; 

determining a billable service appropriate for the first production service; 



-4- 



Serial No. 09/785,783 



LAW OFFICES OF 
CPHERSON KWOK CHEN & 
HE ID LLP 

1762 Technology Drive 

Suite 226 
SAN JOSE, CA 95110 

TEL (408) 392-9250 
FAX (408) 392-9262 



calculating a price for the first production service from a price table based on 
a first attribute for the billable service and the total count of production service 
instances consumed; and 

apportioning the price to the r e c e iv e d transaction based on the number of first 
production service instances in the transaction. 

10. (Original) The method of Claim 9 further comprising creating the 
transaction. 

1 1 . (Original) The method of Claim 9 further comprising creating the first 
production service, the first production service being a component of the transaction. 

12. (Previously presented) The method of Claim 9, wherein the transaction is to 
be carried out for a customer, and wherein the method further comprising creating the 
pricing relationship, the pricing relationship related to the first production service and to the 
customer. 

13. (Previously presented) The method of Claim 9 further comprising creating the 
billable service related to a pricing of the first production service. 

14. (Previously presented) The method of Claim 9 further comprising creating 
the price table related to the transaction, the price table contains the first attribute for the 
billable service. 

15. (Original) The method of Claim 9, wherein the pricing relationship comprises 
a billable entity. 

16. (Original) The method of Claim 9, wherein the pricing relationship comprises 
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one or more related accounts. 

17. (Original) The method of Claim 9, wherein the pricing relationship comprises 
one ore more related production services. 

18. (Original) The method of Claim 9, wherein the total count of production 
service instances consumed comprises a count of the first production service instances 
consumed. 

19. (Original) The method of Claim 9, wherein the total count of production 
service instances consumed comprises a count of one or more related production service 
instances consumed. 

20. (Original) The method of Claim 9, wherein the first attribute comprises a 
pricing method. 

21 . (Currently amended) The method of Claim 20, wherein the pricing method is 
^flat fee:\ 

22. (Currently amended) The method of Claim 20, wherein the pricing method 
is "minimum revenue". 

23. (Currently amenedl) The method of Claim 20, wherein the pricing method is 
"tiering". 

24. (Currently amended) The method of Claim 20, wherein the pricing method is 
"volume discounts". 

25. (Currently amended) The method of Claim 9 further comprising: 
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calculating a variance to the calculated price comprising: 

determining an end-of-period count of production service instances 

consumed during the billing cycle based on the pricing relationship; 

calculating an end-of-period price for the first production service from the 
price table based on the first attribute for the billable service and the end-of-period 
count of production service instances consumed; and 

modifying the price apportioned to the r e c e iv e d transaction based on the end- 
of-period price. 

26 . (Currently amended) A comput e r readabl e storag e m e dium having stor e d 
thereon A set of computer instructions that, when executed by a computer, cause the computer 



to: 



receive a request for a real-time price quote for a transaction, the 
request being received at a first instance in time during a billing cycle, 
wherein the transaction comprises a number of first production service 
instances, each instance repres e nting relating to a first production service; 

determine a total count of production service instances consumed 
during the billing cycle up to the first instance in time based on a pricing 
relationship; 

determine a billable service appropriate for the first production 
service; calculate a price for the first production service from a price table 
based on a first attribute for the billable service and the total count of 
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production service instances consumed; and 

apportion the price to the r e c e iv e d transaction based on the number of 
first production service instances in the transactio n; and 

provide the price as data to be included in determining service charges 
to a customer associated with the transaction . 

27. (Currently amended) The computer r e adabl e storage m e dium set of computer 
instructions of Claim 26, wherein the pricing relationship comprises a billable entity. 

28. (Currently amended) The comput e r r e adable storag e m e dium set of 
computer instructions of Claim 26, wherein the pricing relationship comprises one or more 
related accounts. 

29. (Currently amended) The comput e r r e adabl e storag e m e dium set of computer 
instructions of Claim 26, wherein the pricing relationship comprises one or more related 
production services. 

30. (Currently amended) The comput e r r e adabl e storag e m e dium set of 
computer instructions of Claim 26, wherein the total count of production service instances 
consumed comprises a count of the first production service instances consumed. 

3 1 . (Currently amended) The comput e r readabl e storag e m e dium set of 
computer instructions of Claim 26, wherein the total count of production service instances 
consumed comprises a count of one or more related production service instances consumed. 

32. (Currently amended) The comput e r r e adabl e storag e m e dium set of computer 
isntructions of Claim 26, wherein the first attribute comprises a pricing method. 
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33. (Currently amended) The comput e r r e adabl e storage m e dium set of 
computer instructions of Claim 26, wherein the computer instructions that receive a request 
for a real-time price quote further comprise computer instructions that, when executed by a 
computer, cause the computer to create the transaction. 

34. (Currently amended) The comput e r readabl e storage m e dium set of computer 
instructions of Claim 26, wherein the computer instructions that receive a request for a real- 
time price quote further comprise computer instructions that, when executed by a computer, 
cause the computer to create the first production service, the first production service being a 
component of the transaction. 

3 5 . (Currently amended) The comput e r readabl e storage m e dium set of 
computer instructions of Claim 26, wherein the computer instructions that receive a request 
for a real-time price quote further comprise computer instructions that, when executed by a 
computer, cause the computer to create the pricing relationship, the pricing relationship 
related to the first production service. 

36. (Currently amended) The computer readabl e storage m e dium set if computer 
instructions of Claim 26, wherein the computer instructions that receive a request for a real- 
time price quote further comprise computer instructions that, when executed by a computer, 
cause the computer to create the billable service related to a pricing of the first production 
service. 

3 7 . (Currently amended) The comput e r readabl e storag e m e dium set of computer 
instructions of Claim 26, wherein the computer instructions that receive a request for a real- 
time price quote further comprise computer instructions that, when executed by a computer, 
cause the computer to create the price table related to the transaction, the price table contains 
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the first attribute for the billable service. 

38. (Currently amended) The comput e r r e adabl e storag e m e dium set of computer 
isntructions of Claim 26, wherein the computer instructions that receive a request for a real- 
time price quote further comprise computer instructions that, when executed by a computer, 
cause the computer to: 

determine an end-of-period count of production service instances 
consumed during the billing cycle based on the pricing relationship; 

calculate an end-of-period price for the first production service from 
the price table based on the first attribute for the billable service and the end- 
of-period count of production service instances consumed; and 

modify the price apportioned to the transaction based on the end-of- 
period price. 
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